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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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M/s l)unam llntcrpriscs
F'lat No.7, Sangrahalay Co-Op I'Iousing Socicty,
143, Tadiwala lload, Dhole Patil lload,
Punc- 411001
Ms. Punam Anil Kumar Dixit -9890758150
IImail- punamenterprisesl9@gmail.com

Sub: Awarcl of tcmporary licensc -cum- commenccment of On-board Catering Serviccs

in train no. 14853-54114863-64114865-66, IICY-.IU.
l{ef : Limitcd Fl-'f cndcr no. 202 4 llllc' |C/TSV/06/JANUARY/8 1 op en ed on 3 0.0 1.2 024.

With refercncc to thc subject mentioned above, it has been decided to award you the

lcmporary liccnse lbr provision of on-board catering Services in above mentioned train

without pantry Car (through TSV) for a period w.e.f. 19.02.2024 to 31.03.2024 or

takcover of services by new Licensee/Itailways/iltC'fC, whichever is earlier, purely on adhoc

basis subject to terms and conditions enshrined in the tcnder document, which shall form part

of thc liccnse.'fhe above award of temporary licensc is subject to the terms and conditions of
bid docur-nent and Government of India directive to contain Covid.

A) In view of the above, you are required to submit thc Letter of acccptancc within five(05)

working days of issuanoe of LOA along with sccurity deposit to be subrnitted in
corporatc officc as dctailcd bclow. The License fcc is to be rcmitted within hve (05)

working days of issuc of LOA or 05 working days bcfore date of commencement of
opcration whichever is later at concerncd zonc.:-

: Rs. 10,50,7861-
: Rs. 1,89,1411-

= Rs 12,39,9271- (to be paid at IRCTC/NZ)
: Rs 1123,9931- (10% of the contract value for

to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
llDS deposit :11s.24,7991- (to bc paid at IIICTC/NZ)

llank account dctails of II{C'I'C/CO is as under:-

Account Name Indian Itailway Catering &'fourism
Corporation Ltd.

Account Number 000705002 1 69

Account Type Current
IJank Namc ICICI Bank
Branch Connaught Place Delhi

Ili'SC Code ICIC0000007
** Cheques will not be accepted

qfi6o \rq Effite orqfdq: rrqr ild. €qdq 6rsq, ft-r+s. qr{rqqr qFf, d fttqd-ttooot. q$Trq : ott-zssttzos-ol. dro : 011-23311259

Regd. & Corp. Office: 'tlth Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.0'11'23311263-64, Fax: O11-23311259

License fce
GST@18%
Total
Sccurity deposit
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Quotecl LF plus applioablc GS'f for as per terms and condition of license to be submitted

IRC'I'CA{Z. I}ank account details o1'IRC'I'C/ NZ is as undcr:-

Account Name IRCTC Ltd.-Catcrinq North Zone
Account
Number

001 01 02000038429

Account'Iypc Current
Bank Nanre IDI}I BANK
Rrancl-r 1/6, SIRI rrORT INSTI'I',UTIONAL AIIEA, KI{EL

GAON MAIIG, NElf DELIII, Dtr,I-HI S'I'AT]].
110049

II,SC Code illKr-0000010
**Cheques Wdl not be acceptcd

'l'herc is no provision for delaycd paymcnt and failure to pay as per schcdule shall be trcated

as 'dcfault' and aotion shall be takcn in accordance with tendcr conditions.

Invoice will bc issued after reccipt of payment along with GS'f number and billing address

providcd for the same.

A)You arc roquircd to start thc pr"ovision of catering serviccs as pcr advise of II{CTC/NZ.

Ii) Irirst day of start of catcring serviccs in tht: train will be trcatcd as date of commencement

of Onboard Catering Services.

C) You are required to submit thc list of proposed pickup locations for mcal (B/Ir, lunch &
dinncr) along with its addrcsscs for approval of IRC'1'C. 'fhc same should be subrnitted as

indioatcd in the enclosed format for acceptanoe lcttcr.

D) if you fail to accept thc offer of award of License or fails to rcmit license fee, within thc

stipulatcd time as advised by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of licensc- section one.

II) Supply/sale of Railneer is to be madc in thc train in tcrms of clause no. 2.1.a @) & (b) of
Scope ol Work of thc tender conclition on MRP.

Ir') Point of Salc machines as pcr clausc 2,3.5 of tendcr dooumcnt has to be ensurcd.

G) All PAD itcms of brands approved in Category A and A spccial by IITCTC are only to
bc sold in thc train.

II{CTC approved, Packed brandcd Itl'Il items likc poha, lJpma, Veg meal, Cornbo mcal

ctc. with FSSAI license and MI{P, with best before date has to made available in train in
addition to Cooked lrood.

Strict compliancc of guidelines issued by Government of India, MLIA and this olficc for
COVID-19, in this rcgard, should bc followed and any violation thereof shall invokc
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J) Award of license is subject to the fjnal outcome of WPs filed in different High Cout1.

The terms & Condition of bid document is an integral parl of this letter of Award.

'l'his issues with approval of Competent Authority.

K)

L)

Kindly acknowledge the receipt of this letter.

Ilncl:- Tcnder Document

crpv:-

- GGM|NZ - to provide date of commencement as per present train schedule.

- GGM/MCS - for kind information and necessary action please.

- AGM/MCS - for kind information and necessary action please.

- AGM/Fin - Ibr kind information and necessary action please.

- Central Control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading on IRCTC Portal.

,.""M
DGM/P&T

For GGM/Proc.
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l-ormat lor acceptance of award of tcmporary license

(To be givcn on company/firm's letter head)

()roup ()encral Manager/NZ
IITCTC/NZ

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-board Catcring Services

in train no. 14853-54114863-6411 4865-66, IICY-JU.
Itcf: Your oflice lettcr no.20241I(\CTC/TSV/06/JANUAI{Y/81 dt.02.02.2024.

With referenoc to above, I/we hereby oonvey my/our acccptance of the tcrms and oonclitions

o[ thc temporary license.

Seourity dcposit as pcr clause 2.8 of Gencral oonditions of liccnse- section one TO IIE I'AII)
A'T COIII'OITATH, OFFICII : -
'l'rain no. Sccurity

dcposit

'I otal Ilank I)ctails Demand draft/Ilankers
chcquc/I{'l'GS/NIlItl' No./Bank
Guarantee

Licensc fcc as per clause no.2.9 of General conditions of license- scction onc'fO IIE I'AII)
A'I'NZ
'l'rain

no.
Lioense lice GSl'

@,t8%

'l'otal Ilank
Details

Dcmand draft/Ilankers
chcq uc/It1'GS/NIlIIl' No.

liurther, dotails of mcals (l)/F, lunch & dinncr), pick up locations for thc above trains are as

under:-

Train no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
Derson

14853

Dinner

B/F

Lunch

148s4

Lunch

l)inner

I}/F

r4863

I)inner

I}/F

f,unch

14864
Lunch

Dinncr

14tt65

I)inner

I}/F

Lunch

14866
Lunch

Dinner
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II{CTC or its authorized porson or nominated agency is free to inspect the above prcmises as

ancl when rcquired.

I/Wo am/are ready to comrncnce services in the above train as pcr advise of IllCTC.

Signature:
M/s
Name of authorized
person
I)atc
Placc
Scal of the liccnsee


